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About This Guide

About This Guide
Conventions of This Guide
The following are conventions used in this user guide (such as terms, icons, symbols, text formatting, and other
conventions) along with their explanations.

Formatting Conventions
Convention

Explanation

Bolded Text

Text that is in bold in a sentence or step indicates an on-screen icon or button
name.

Italic Text

Text that is in italics indicates the name of a screen or menu on the Sugarmate app
display.

Numbered
Items

Numbered items are step-by-step instructions for how to perform a specific task.

Pink Text

Calls out a reference to a separate user guide location or website link.

Terminology Definitions
Term

Definition

Tap

Quickly and lightly touch the screen of your smartphone with your finger when
interacting with the Sugarmate mobile app.

Click

Use your mouse when interacting with the Sugarmate web app.

Hold

Keep touching an icon or menu until its function is complete.

Menu

A list of options on your screen that allow you to perform specific tasks.

Icon

An image on your screen that indicates an option or item of information.

Icon Definitions
Icon

Definition
Calls out critical safety information which, if ignored, could result in serious injury or
death.
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Symbol Definitions
Symbol

Definition
Authorized Representative in the European Community

Indicates the authorized representative in Switzerland

CE marking of conformity

Manufacturer

Date of manufacture

Medical device

Catalogue number
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Product Overview
The Sugarmate mobile app is a companion application for continuous glucose monitor (CGM) devices. The
platform provides tools for CGM wearers and their followers to help track and manage many aspects of their
diabetes. The data is hosted on secure web and database servers that comply with appropriate regional laws and
are only accessible through a secure Internet connection.

Intended Use
The Sugarmate mobile app is intended for organizing and tracking blood sugar levels for individuals with diabetes
mellitus and who use blood glucose monitoring devices. The Sugarmate mobile app does not provide specific
treatment or treatment recommendations. The Sugarmate mobile app is a companion secondary display
application. This device is not intended to replace self-monitoring practices as advised by a physician. Do not alter
any treatments plans without consultation with a qualified physician.
The Sugarmate mobile app supports diabetes management through display and analysis of information
downloaded from external data sources and data input by the user. The Sugarmate mobile app is not intended for
use by anyone unable to use mobile devices and/or computers proficiently. Users must have adequate vision in
order to use the application. The Sugarmate mobile app does not modify data received from the CGM system,
and it is not able to instruct or transmit information to the CGM system.
WARNING

Dosing decisions should not be made based on this device. The user should follow instructions on the CGM system.

Contraindications
The Sugarmate mobile app has no known side effects or contraindications.

Compatible Devices
The Sugarmate mobile app for iOS is compatible with iPhone, iPad, and iPod touch running iOS 13 or later, and
interfaces with the Apple Watch and CarPlay.
The Sugarmate mobile app is compatible with Amazon Alexa voice interaction.
The Sugarmate Glance app is available for Mac®. It is compatible with OS X version 10.14 (Mojave) or later and
requires a 64-bit processor.
The Sugarmate web app works on the most recent versions of commonly used web browsers such as Chrome,
Safari, Firefox, and Edge.
The Sugarmate mobile app is compatible with the Dexcom G6 CGM system.

Installation and Sign-up
You can use the Sugarmate application on any device connected to the Internet. The instructions immediately
following describe how to install the Sugarmate mobile app on your smartphone. To see instructions on accessing
the Sugarmate web app, see “On the web” on page 8.
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In the app
To install the Sugarmate mobile app on your iPhone or iPad, download it from the App Store® either by searching
for “sugarmate” or going to itunes.apple.com/us/app/sugarmate/id1111093108?mt=8.

Once you have downloaded the mobile app, open it by tapping on the Sugarmate mobile app icon.
Use the link in the first acknowledgment statement to read the Terms of Use. Tap the check box next to both
acknowledgment statements. Once there is a check mark within each check box, tap OK.

On the next screen, you will be prompted to create an account, or sign in using an existing account.
If you already have an account, tap the Sign In link text above Next. Sign into your account using your user name
and password. If you forgot your password, tap Forgot password? to reset your password. See “Resetting Your
Password” on page 25 for more information. If you need to create an account, enter your email address and a
unique password for your account. You are required to enter your password twice for confirmation. Make sure to
record your password somewhere safe.
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Tap Next.

Next, you’ll be given the option to connect your account with a data source. We recommend you do so, but if
you’re unable to at this time, you can tap Skip and do it later. You have the option to connect to Dexcom or to
choose Nightscout from the drop down list of other options. To add the data source at a later time, see Chapter 4
Adding a Data Source on page 23 for more information.
To add your Dexcom CGM as a data source, follow the instructions below.
1. Tap Connect Your Dexcom Account.

2. Tap the check boxes next to both acknowledgment statements on the Data Consent screen to accept the
Sugarmate mobile app permissions. Once there is a check mark within each check box, tap OK.

3. The mobile app will prompt you to sign in to your Dexcom account. Enter your Dexcom username and
password into the text entry fields and tap Sign In.
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4. The mobile app will display a Permission to Disclose and Authorization screen next. Read the information on
the screen. Enter your full name into the text entry field and tap Authorize.
5. A Source Added Successfully screen will display, and your last 24 hours of data will appear.
6. If this is the first time you are logging in or signing up, you will be prompted to turn on Notifications. This will
allow your smartphone to receive push notifications with important information from the Sugarmate app.
7. Once Notifications are turned on, you will see a Getting Started window. Use this window to turn on or set up
the most popular features of the Sugarmate mobile app.
To add your Nightscout CGM as a data source, follow the instructions below.
1. Tap Other Options.

2. Tap Connect Your Nightscout Account.

3. Tap the check boxes next to both acknowledgment statements on the Data Consent screen to accept the
Sugarmate mobile app permissions. Once there is a check mark within each check box, tap OK.
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4. Enter your Nightscout URL. If you are limiting access, add Sugarmate as a Subject on the Admin Tools page
(of Nightscout) and grant it the "readable" role. Then, enter the access token into Sugarmate when creating a
data source.
NOTE: If you do not limit access in Nightscout, your Nightscout glucose data is publicly available on the Nightscout site.
5. Tap Save.
6. A Source Added Successfully screen is displayed, and your last 24 hours of data will appear.
7. If this is the first time you are logging in or signing up, you will be prompted to turn on Notifications. This will
allow your smartphone to receive push notifications with important information from the Sugarmate app.
8. Once Notifications are turned on, you will see a Getting Started window. Use this window to turn on or set up
the most popular features of the Sugarmate mobile app.

On the web
To access the Sugarmate web app on your computer, go to the website sugarmate.io.
Click Sign In from the banner at the top of the screen.

If you already have an account, sign in using your user name and password.

If you forgot your password, tap Forgot password? to reset your password. See “Resetting Your Password” on
page 25 for more information. If you need to create an account, click Sign up from the lower left-hand side of the
Sign in window.
Use the links provided to read the Privacy Policy and Terms of Use. Once you have read both policies, click the
check box next to both acknowledgment statements.
Using the drop-down menu, select the country in which you live.
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Click Next.

On the next screen, you will be prompted to create an account. Enter your email address and a unique password
for your account. You are required to enter your password twice for confirmation. Make sure to record your
password somewhere safe.
Click Next.

Next, you’ll be given the option to connect your account with a data source. We recommend you do so, but if
you’re unable to at this time, you can click Skip and do it later. You have the option to connect to your Dexcom
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account or to choose your Nightscout account from the drop down list of other options. To add the data source
for Dexcom or Nightscout a later time, see Chapter 4 Adding a Data Source on page 23 for more information.
To add your Dexcom CGM as a data source, follow the instructions below.
1. Click Connect to Dexcom.

2. Tap the check boxes next to both acknowledgment statements on the Data Consent screen to accept the
Sugarmate mobile app permissions. Once there is a check mark within each check box, tap OK.

3. The web app will prompt you to sign in to your Dexcom account. Enter your Dexcom username and
password into the text entry fields and click Sign In.
4. The web app will display a Permission to Disclose and Authorization screen next. Read the information on the
screen. Enter your full name into the text entry field and click Authorize.
5. A Source Added Successfully screen will display, and your last 24 hours of data will appear.
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To add your Nightscout CGM as a data source, follow the instructions below.
1. Click Other Options.

2. Click Connect to Nightscout.

3. Tap the check boxes next to both acknowledgment statements on the Data Consent screen to accept the
Sugarmate mobile app permissions. Once there is a check mark within each check box, tap OK.

4. Enter your Nightscout URL. If you are limiting access, add Sugarmate as a Subject on the Admin Tools page
(of Nightscout) and grant it the "readable" role. Then, enter the access token into Sugarmate when creating a
data source.
NOTE: If you do not limit access in Nightscout, your Nightscout glucose data is publicly available on the Nightscout site.
5. Click Save.
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6. A Source Added Successfully screen is displayed, and your last 24 hours of data will appear.

Using the Sugarmate Glance App on a Mac
If you are using a Mac computer, the Sugarmate Glance app is an additional tool available to you. Download the
Sugarmate Glance app from the App Store at apps.apple.com/us/app/sugarmate-glance/id1207352056.
The Sugarmate Glance app puts your latest blood glucose reading from your Dexcom CGM onto your Mac’s
Menu Bar. To setup the Sugarmate Glance app, use your Dexcom CGM app account to add Sugarmate as a
Follower.
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Using the App
Navigation
Header

The header contains the Menu icon, the time, your current CGM value, your trend arrow, and, if you have Show
Difference enabled in your Display Settings (it’s on by default), the change from your last glucose reading, as long
as the previous reading was no more than 7 minutes ago. If no new reading has been received in the past 7
minutes, it will display OLD next to the glucose value. The magnifying glass icon is used for looking up food, which
you can do by using a text or voice search or with the built-in barcode scanner.
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Graph

The graph shows your most recent CGM readings by default, but you can pinch to zoom in, or slide your finger to
the right along the graph to see earlier readings.
Rotating your phone to landscape mode will enlarge the graph to full screen.
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Double-tapping anywhere in the graph will bring up the choices for adding an activity, like food or insulin.

Tiles

Below the graph are your tiles. The three tiles visible by default are Time in Range (consecutive), Mini Graph (with a
12-hr default view), and average glucose value (defaulted to 30 days). You can swipe those tiles to the left to see
6 more default tiles: % in range (24 hours), Quartiles (30 days), Range % (30 days), Bolus (amount of bolus insulin
delivered that day), GMI (glucose management indicator – 90 days), and Carbs (amount of carbs entered that
day). You can also tap the double down arrow in the lower-left corner to display all 9 tiles at once.
To learn more about adding and customizing tiles, see “Customizing Tiles” on page 19.
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Activity Feed

This is where you can see any activities you’ve added, like meals, exercise, or doses of insulin.
Along the top of the Activity Feed, you’ll also see daily stats, including % of time spent low, in range, and high,
your average glucose value, and your standard deviation. This can be customized in your Activity Settings.
To add an activity, tap the + icon.
For more information on the different Activities, see “Customizing the App Settings” on page 17.
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Customizing the App Settings
Ranges & Units
The first thing most people want to customize are the ranges and units used by the app. To get started, go to
Settings and tap Ranges and Units.
Use the sliders to set your target glucose range, your urgent low threshold, and the hours you typically sleep.
Below that, you can choose between mg/dL or mmol/L.

Display
In the Display Settings, you can adjust the Graph Range, which are the lowest and highest values displayed in
your graph. Note that if you have values outside the range you set, they will appear fainter and fixed at the edges.
The Show Difference slider changes whether you see the difference between the current glucose reading and the
previous glucose reading in the header and Today Widget, displayed as a +/- after the value. Note that it will only
display if the last reading is less than 10 minutes old.
You can also customize the appearance of the app by selecting your dot color, toggling Dark Mode on or off, and
selecting from one of 19 different color themes.

Activity
There are 6 different Activities: Food, Insulin, Exercise, BG Meter Reading, Device Change, and Other Medication.
In the Activity Settings you can adjust the order in which these Activities display, along with an option to add a
Note.
+ Button Location
Toggles the position of the Add Activity Button between the bottom left and bottom right of the screen.
Open Keyboard
When on, the keyboard will automatically open when you create a new activity entry.
Auto Dictate
When on, the app will immediately start recording a dictation when creating a new activity entry.
Hide Notes History
By default, the Sugarmate mobile app lets you quickly add previously entered notes when creating an Activity
entry. When this option is on, previous notes will be hidden.
Day Stats
Choose which data you would like to see in the day headers of your Activity Feed. You can drag and drop them to
change the order and select/deselect them to determine which are visible.
High Precision Sliders
An experimental mechanism for more easily entering precise and/or large numbers. When turned on, you can hold
your finger on the slider, then slide up to access the large number slider, or down to access the decimal number
slider. This option applies to insulin and food entries.
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Account
Email
Displays the email address associated with your account. To change the email address associated with your
account, please email Sugarmate support at support@sugarmate.io, if possible, from the address currently
associated with your account.
Nickname
Your nickname is used when sending text messages to your emergency contacts or to differentiate multiple users
when switching between users in the app or on an Apple Watch. If you are using an Apple Watch, you will need to
turn on the Multi-user Support feature in the Apple Watch Advanced options menu.
Update Password
For changing your account password.
Delete Account
To erase all of the settings associated with your device. If you’d like to delete your account entirely, please email
support@sugarmate.io.

Setting up Alerts
Please note that Sugarmate mobile app alerts are not meant to replace the alerts you receive from your Dexcom
CGM app or other diabetes devices.
To set up alerts, tap the Menu icon and then select Alerts.
There are three types of alerts you can enable: Push Notifications, Emergency Contacts, and Phone Calls.

Push Notifications
These operate like other Push Notifications on your device. They use the values from the Normal Range in your
Ranges & Units settings.
You can choose from:
•
•

•

•

Predictive High: Defaults to when your glucose values have been trending upwards for at least 1 hour and are
currently above the upper limit of your normal range. You can use the “Threshold” slider to raise that value.
Predictive Low: Defaults to when your glucose values have been trending downwards for at least 1 hour and
are currently below the lower limit of your normal range + 20 mg/dL or 1.1 mmol/L (so if your lower limit is 80
mg/dL or 4.4 mmol/L, it would default to 100 mg/dL or 5.5 mmol/L). You can use the “Threshold” slider to
raise that value.
Steady and Above Normal: Defaults to when your glucose values have been relatively flat and more than 60
mg/dL or 3.3 mmol/L above the upper limit for your normal range for at least 2 hours. You can use the
“Threshold” slider to raise that value.
No New Readings: Sends an alert if the Sugarmate mobile app hasn’t received a new reading in over 15
minutes and (1) your data source is valid and (2) you didn’t add a transmitter/sensor change event.

Emergency Contacts
Please note that emergency calls/texts are only supported in certain countries. View the full list of supported
countries at sugarmate.io/countries.
Use this Alert to automatically send a text message to friends or family members when your glucose value is
urgently low. It uses the Urgent Low Value you define in your Ranges and Units settings.
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Tap Add a Contact to add an emergency contact. You will be prompted to allow the Sugarmate mobile app to
access to your contacts. Tap OK and then select your emergency contact from your contact list. If there are
multiple phone numbers for your contact, make sure to select one that can receive text messages.
You can add as many Emergency Contacts as you like.

Phone Calls
WARNING

Please note that the Sugarmate mobile app phone call alert is an experimental feature, and that delivery of a phone call cannot be
guaranteed. Turn this alert on to receive an automated phone call when your glucose value falls below the normal range during your Sleep
Hours. Both of those ranges are configured in your Ranges and Units settings.
To make sure you receive these calls, even if you use Do Not Disturb or Silent modes on your phone, follow these
steps:
For iPhone
1. Open the Contacts app.
2. Tap the + icon to create a new contact with Sugarmate’s phone number: 805-507-8427 (+1 805-507-8427 if
you’re outside the United States).
3. Select Ringtone and choose a ringtone that you will recognize.
4. Turn on Emergency Bypass in the Ringtone settings.
5. Tap Done to save your settings, then tap Done again to save this new contact.

Customizing Tiles
You can choose from 35 different tiles. Different tiles offer different time range customization options.
Double-tap a tile to “spin” it, allowing you to change its time period or remove it by tapping the - symbol.
Tap and hold a tile to drag it to a new position.
To add a new tile to the Home screen, tap the + below your tiles.
There are 10 categories of tiles that you can choose from. The following is a list of these categories and the
available tiles and their functions.

Default
Time in Range
The most recent amount of time your readings have stayed within your configured normal range.
Mini-graph
A mini graph of your glucose readings.
Average
Your mean glucose value in the specified time period.
% In Range
The percentage of readings that are within your configured normal range in the specified time period.
Quartiles
The 25%, 50% (Median), and 75% quartiles in the specified time period.
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Normal Range %
The percent of glucose readings that are below, above, or within your configured normal range in the specified
time period.
Glucose Management Indicator
Your estimated Glucose Management Indicator (GMI) based on your recorded glucose levels in the specified time
period. More details at sugarmate.io/gmi.
Bolus
The number of units of bolus insulin recorded in the specified time period.
Carbs
The total grams of carbs recorded in the specified time period.

Stats and Visualizations
% Above
The percentage of readings that are above your configured normal range in the specified time period.
% Below
The percentage of readings that are below your configured normal range in the specified time period.
Bedtime Average
The average value of your readings at the start of your sleep hours during the specified time period. You can
configure your sleep hours in Settings under Ranges & Units.
Flux
Flux is a way of grading how much your sugar levels have varied in the specified time period based on the trend
arrows of your CGM readings.
Highs/Lows
The number of high and low incidents in the specified time period. An incident is the first high or low CGM reading
after being in your normal CGM reading range.
Median
Your median glucose value in the specified time period.
Unicorns
The number of unicorns (100 mg/dL or 5.5 mmol/L) in the specified time period.
Wake Up Average
The average value of your readings at the end of your sleep hours in the specified time period. You can configure
your sleep hours in Settings under Ranges & Units.

Total Insulin
All Insulin
The total number of units of insulin recorded in the specified time period.
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Basal
The number of units of basal insulin recorded in the specified time period.

Total Food
Calories
The total calories recorded in the specified time period.
Fat
The total grams of fat recorded in the specified time period.
Protein
The total grams of protein recorded in the specified time period.

Exercise
Exercise
The total amount of exercise recorded in the specified time period.
Exercise/day
The average amount of exercise per day in the specified time period.

Food per Day
Calories/day
The average number of calories per day recorded in the specified time period.
Carbs/day
The average grams of carbs per day recorded in the specified time period.
Fat/day
The average grams of fat per day recorded in the specified time period.
Protein/day
The average grams of protein per day recorded in the specified time period.

Advanced Stats
Coefficient of Variation
The relative standard deviation in the specified time period.
Standard Deviation
The standard deviation in the specified time period

Insulin
Active Basal
The current basal rate according to your basal schedule or your last basal dose entered.
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Insulin per Day
Basal/day
The average number of units of basal insulin per day recorded in the specified time period.
Bolus/day
The average number of units of bolus insulin per day recorded in the specified time period.
Insulin/day
The average number of units of insulin per day recorded in the specified time period.
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Adding a Data Source
Adding a Dexcom Data Source
1. Open the Sugarmate mobile app, tap the Menu icon in the top left.
2. Tap Settings.
3. Tap Data Source. If you already added a data source during the sign-up process, remove your existing
source before adding a new one.
4. Tap Add Data Source.
5. Tap Connect Your Dexcom Account.
6. Tap the check boxes next to both acknowledgment statements on the Data Consent screen to accept the
Sugarmate mobile app permissions. Once there is a check mark within each check box, tap OK.
7. The mobile app will prompt you to sign in to your Dexcom account. Enter your Dexcom username and
password into the text entry fields and tap Sign In.
8. The mobile app will display a Permission to Disclose and Authorization screen next. Read the information on
the screen. Enter your full name into the text entry field and tap Authorize.
9. A Source Added Successfully screen will display, and your last 24 hours of data will appear.

Adding a Nightscout Data Source
Nightscout is an open-source software project of the Nightscout Foundation. The Sugarmate mobile app is not
affiliated with Nightscout.
If you’ve already added a Dexcom data source, you’ll need to delete that before adding your Nightscout account,
as you can only have one data source for the Sugarmate mobile app.
1. Open the Sugarmate mobile app, tap the Menu icon in the top left.
2. Tap Settings.
3. Tap Data Source. If you already added a data source during the sign-up process, remove your existing
source before adding a new one.
4. Tap Add Data Source.
5. Tap Other Options, and then tap Connect Your Nightscout Account.
6. Tap the check boxes next to both acknowledgment statements on the Data Consent screen to accept the
Sugarmate mobile app permissions. Once there is a check mark within each check box, tap OK.
7. Enter your Nightscout URL. If you are limiting access, add Sugarmate as a Subject on the Admin Tools page
(of Nightscout) and grant it the "readable" role. Then, enter the access token into Sugarmate when creating a
data source.
NOTE: If you do not limit access in Nightscout, your Nightscout glucose data is publicly available on the Nightscout site.
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WARNING

Use of Nightscout as your data source has the potential to cause syncing problems, which may impact the ability of the Sugarmate mobile
app to receive glucose data. If your readings aren't updating on time, the Sugarmate mobile app may be trying to read Nightscout too early
(or late). You can use the “delay” option in the Sugarmate mobile app to change the amount of time that the app waits before trying to get
a new reading.
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Account Management
Resetting Your Password
If you forget your current password, you can reset it by following the instructions below to reset your
password and create a new one.

In the app
1.
2.
3.
4.

From the Sign in screen, tap Forgot password?.
A Forgot Password screen will appear. Enter the email address associated with your account.
Click Send.
You will receive an email with a link to reset your password. Be sure to check your Spam folder if you
don’t see the reset email. Open the email and follow the link provided.
5. Enter a new password and click Update.

On the web
1.
2.
3.
4.
5.

From the Sign in screen, tap Forgot password?.
A Forgot Password screen will appear. Enter the email address associated with your account.
Click the check box next to the I’m not a robot text.
Click Send email.
You will receive an email with a link to reset your password. Be sure to check your Spam folder if you
don’t see the reset email. Open the email and follow the link provided.
6. Enter a new password and click Update.

Changing Your Password
If you want to change your password, you can choose to update it at any time by following the
instructions below.

In the app
1.
2.
3.
4.
5.
6.

Log in to the Sugarmate mobile app with your current user name and password.
From the Menu icon, tap Settings.
Scroll down to tap on Account.
Tap on the key icon next to Update Password.
Enter your new password. You will have to enter it again to confirm.
Tap Change.

On the web
1.
2.
3.
4.

Sign in to sugarmate.io with your current user name and password.
Click the Menu icon on the left-hand side of the screen and click Settings.
Click Update Password.
Enter your new password. You will have to enter it again to confirm.
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Changing Your Email Address
To change the email address associated with your account, please email Sugarmate support at
support@sugarmate.io from the email address currently associated with your account (if possible).
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Miscellaneous
Sugarmate Mobile App Use and Battery Life
The Sugarmate mobile app should consume a minimal amount of your phone’s battery with normal use.
The battery impact will vary by phone model and by how often you use the app, and may be impacted if
you are using background syncing features such as Apple Health. In order to receive alerts and alarms,
you must disable battery optimization on your phone.

Privacy Policy
Sugarmate LLC ("Sugarmate") is firmly committed to your privacy and we have implemented policies and
practices designed to protect your personal data. On our website you can find our Notice of Privacy
Practices as they pertain to personal data that may be used or disclosed by or on behalf of Sugarmate. In
addition, we have implemented physical, administrative, and technical safeguards as recommended in
applicable local law to ensure your personal data is kept safe and secure in our systems.

Security Settings
The Sugarmate mobile app was designed with advanced security technology and features throughout.
We understand that security is vital when transferring medical information and have built a system that
ensures your information is kept safe and secure. Enterprise-class Secure Sockets Layer (SSL) encryption
is used for data communications between your computer and the secure Sugarmate servers.
Removal of manufacturer limitations and security measures from a smartphone poses a security risk.
Data may become vulnerable if you install the Sugarmate mobile app on a phone that has been jailbroken
or rooted or uses an unreleased or pre-release operating system.

Serious Incident Reporting
Report any serious incident that occurs in relation to this device to Sugarmate LLC or its local distributor.
In Europe, also report to the competent authority of the Member State in which you reside.
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Guide to Sugarmate Mobile App Icons
Menu Items Icon Definitions
Icon

Definition
Account

Activity

Alerts

Apple Watch® (iOS only)

Data Source

Display Settings

Email Spreadsheet

Emergency Contacts

Apple Health (iOS only)

Home Screen

Insulin & Medication

Other Devices
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Menu Items Icon Definitions (Continued)
Icon

Definition
Phone Calls

Policies

Push Notifications

Ranges and Units

Stats & Reports

Settings

Siri® (IOS only)

Apple Watch Advanced Options (iOS only)

Apple Watch Setup (iOS only)

Apple Watch Tips (iOS only)

Apple Watch Troubleshooting (iOS only)
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Feed Icon Definitions
Icon

Definition
Medication Schedule Change

Insulin Basal Schedule Change

Temporary Basal Rate

Glucose Value

Infusion Set/Pod Change

Insulin Pen Change

CGM Sensor Change

CGM Transmitter Change

Device Change

Exercise (Low Intensity)

Exercise (Medium Intensity)

Exercise (High Intensity)

Exercise
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Feed Icon Definitions (Continued)
Icon

Definition
Food

Insulin

Medication

Note

BG Meter Reading

Glucose Trends Icon Definitions
Icon

Definition
Rapidly rising: Your sensor glucose is rising more than 3 mg/dL or 0.17 mmol/L
each minute. If it continued rising at this rate, your sensor glucose could increase
more than 45 mg/dL or 2.5 mmol/L in 15 minutes.
Rising: Your sensor glucose is rising 2–3 mg/dL or 0.11–0.17 mmol/L each minute.
If it continued rising at this rate, your sensor glucose could increase up to 45 mg/dL
or 2.5 mmol/L in 15 minutes.
Slowly rising: Your sensor glucose is rising 1–2 mg/dL or 0.06–0.11 mmol/L each
minute. If it continued rising at this rate, your sensor glucose could increase up to
30 mg/dL or 1.7 mmol/L in 15 minutes.
Constant: Your sensor glucose is steady (not increasing/decreasing more than 1
mg/dL or 0.06 mmol/L each minute). Your sensor glucose could increase or
decrease by up to 15 mg/dL 0.9 mmol/L in 15 minutes.
Slowly falling: Your sensor glucose is falling 1–2 mg/dL or 0.06–0.11 mmol/L each
minute. If it continued falling at this rate, your sensor glucose could decrease up to
30 mg/dL or 1.7 mmol/L in 15 minutes.
Falling: Your sensor glucose is falling 2–3 mg/dL or 0.11–0.17 mmol/L each
minute. If it continued falling at this rate, your sensor glucose could decrease up to
45 mg/dL or 2.5 mmol/L in 15 minutes.
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Glucose Trends Icon Definitions (Continued)
Icon

Definition
Rapidly falling: Your sensor glucose is falling more than 3 mg/dL or 0.17 mmol/L
each minute. If it continued falling at this rate, your sensor glucose could decrease
more than 45 mg/dL or 2.5 mmol/L in 15 minutes.
The transmitter and the sensor are not communicating.

The transmitter is out of range of your phone.
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Trademarks

Trademarks
Sugarmate, Sugarmate Glance, and the Sugarmate logo are either registered trademarks or trademarks of
Sugarmate, LLC in the United States and/or other countries.
Amazon, Alexa and all related logos are trademarks of Amazon.com, Inc. or its affiliates.
Apple, the Apple logo, Apple Watch, CarPlay, iPad, iPhone, iPod, Mac, Safari, and Siri are trademarks of Apple Inc.,
registered in the U.S. and other countries. App Store is a service mark of Apple Inc.
Dexcom G4, Dexcom G5 Mobile, Dexcom G6, and Dexcom Share are registered of Dexcom, Inc. in the United
States and/or other countries.
All other third party marks are the property of their respective owners.

Medical Device Safety Servcie GmbH
Schiffgraben 41
30175 Hannover
Germany

MDSS CH GmbH
Laurenzenvorstadt 61
5000 Aarau
Switzerland
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